3AABNEHUE AN NOTPEBUTENEN PETMOHA EMEA (EBPOIA, BIIMXKHUA BOCTOK U
A®PUKA) — OT3bIB U3AENUA «JTIOJIbKA-KAYAJIKA ROCK ‘N PLAY»

«Ha npotsxxeHun noutn 90 net komnaHus Fisher-Price yaenseT nepBocTeneHHOe BHUMaHWe
Oe3onacHocTu geTen.

3a nocrnegHee BpeMsi BO3HUKIM BOMPOCHI OTHOCUTENBHO Ntonbku-kadanku Rock ‘n Play ot
Fisher-Price. Mbl 3a6oTnmcst 0 6e30nacHOCTU Hallen Npoaykuun. Tem He MeHee, B CBA3K C
coobLweHnssMn 06 MHUMAEHTax, NMPUYNHOM KOTOPBIX CTaNo UCNONb30BaHNE U3LeNnvsa He B
COOTBETCTBMU C NPeayNpeXaeHnsiMU U MHCTPYKLMSAMM N0 6€30MacHOCTU, Mbl peLumnm NpoBecTn
[00pOBObHBIN OT3bIB MHOfbkU-Kayanku Rock 'n Play coBmectHo ¢ Komuccumen no
6e3onacHoOCT NOTPeObUTENBCKUX TOBAPOB.

Fisher-Price umeeT gaBHiol0 Tpagnuuio paccmaTpuBaTb 6€30MacHOCTb B KA4€CTBE HAMBLICLLETO
npuoputeTa, 0 YeM Mbl C ropaocTbio rosopuM. Mel B Fisher-Price xotnm, 4tobbl pogutenu Bo
BCEM MMpE 3Hamnu, 4TO y Hac eCcTb BCE OCHOBaHMSA NPOAOIKATb 3Ty TPAaULMIO».

- Yak CkotoH (Chuck Scothon), reHepanbHbin gupekTop, Fisher-Price
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TE3NCbI ANA NOTPEBUTEJIEN PETMOHA EMEA (EBPOINA, BIIVDKHUA BOCTOK U
A®PUKA) — OT3bIB NU3OENNA

e Ha npotskeHnn noutn 90 net komnaHusa Fisher-Price yoenseT nepBocTeneHHoe BHUMaHue
©e3onacHoCcTn geTen.

o 3a nocnegHee BpeMsi BO3HUKIN BOMPOCHI OTHOCUTENBHO NtoSibkn-kadankm Rock ‘n Play ot
Fisher-Price. Mbl 3a60Tmca 0 6e30nacHOCTM HaLlen NpoayKuun.

e B cBs3u ¢ coobuieHnaMmn 06 MHUMAEHTAX, NPUYMHON KOTOPbIX CTano UCMonb3oBaHue
N3gennst He B COOTBETCTBUM C NPeaynpeXXaeHUs MU Y MHCTPYKUMSIMK No 6e30MacHOCTM, Mbl

Crp.1m33



peLmnnun NpoBecTn OOPOBOSLHbLIN OT3bIB U3gennsa coBmecTtHo ¢ Komuccumen CLUA no
6esonacHocTn notpebutenbckmnx Toeapos (US Consumer Product Safety Commission,
CPSC).

B EC gaHHbIN OT3bIB pacnpocTpaHsaeTcs Ha Bce MoAenu nionbku-kadankm Rock 'n Play ot
Fisher-Price, Bkntoyas cnegytowme:

e FWX18 - Fisher-Price® Auto Rock 'n Play™ Sleeper

e DMJ24 - Fisher-Price® Auto Rock ‘n Play™ Sleeper — Windmill

e FHW34 - Fisher-Price® Deluxe Auto Rock ‘n Play™ Soothing Seat - Isle Stone

e FHW33 - Fisher-Price® Auto Rock 'n Play™ Soothing Seat — Aquavine

o  FNR95 - Fisher-Price® Deluxe Rock 'n Play™ Sleeper - Comfy Cloud

KomnaHus Fisher-Price npocut poautenen u nuu, oCyLLeCcTBASIOWMX YXO4 3a eTbMU U
ncnonbe3yoLwmx noneky-kavanky Rock'n Play anga csoero mnageHua, npekpatuTb
MCNonb30oBaHMe OaHHOro u3genus.

B kauecTBe kOMMNeHcauumn 3a BO3BpaT fofibkn-kadankm Rock 'n Play notpebutenu nonyyar
NnosTHoe BO3MELLEHWE CPeacTB 3a ntonbkn-kadankm Rock' n Play, npnobpeteHHbie B EC B
TeyeHue nocrnegHux 2-x ner.

Ha gaHHbIi MOMEHT, NoTpebunTensam, KoTopble Npuobpenu nonbky-kavanky FWX18 -
Fisher-Price® Auto Rock 'n Play™ oHnaiH, He crnegyeT BbINONHATb Kakmx-nnbo
HeMeaNeHHbIX OEeACTBUI MO BO3BpaTy U3Lenns 1 NonyvyeHuto Bo3MeLLeHus. B TeueHmne
Heaenu, HaymHatoLlencsa ¢ noHeaenoHuka 15 anpens 2019 roga, Ball UHTEPHET-MarasuH
OTNPaBUT ANEKTPOHHOE NMCbMO BCEM NoTpebutensm, koTopble Npuobpenu B HeM nsgenve
B npegenax EC. B gaHHOM anekTpoHHOM nucbme ByaeT cogepxaTbCs MHpopmauums o
AeTtansx Bo3Bparta usgenusa B UHTEpHET-mMarasvH s nonyyYeHms BO3MeLeHnss CpeacTB.
MoTpebutensam, koTopble Npnobpenn gpyrme mogenu nonbku-kadankm Rock' n Play
OHNawH, cnegyeT obpaTnteca B Cnyx0Oy no pabote ¢ knneHTamm komnaHun Mattel B Ton
cTtpaHe EC, B koTopon 661510 NpuobpeTeHo nsgenue.

MoTpebutenam, koTopble Npnobpenu ntonbky-kadanky Rock ‘n Play yepes gpyron
PO3HUYHBIN KaHan (He oHNanH) Heobxoammo ceasaTbea co Cnyxbon no paboTe ¢
knueHTamu Mattel B Toh ctpaHe EC, B koTopor nmun 6bino npnobpeTeHo nsgenve.

BenukobpuTtaHua: https://service.mattel.com/uk/EmailContact.aspx
PpaHuma:_https://www.lesjouetsmattel.fr/notre-service-client/
Fepmanusa: https://www.mattel.de/kontakte/

Utanusa: Serv.ltal@Mattel.com

Ucnanus: https://service.mattel.com/es/home.aspx

Hupepnanpabli: https://www.mattel.be/nl/onze-klantenservice/
Benbrusa: https://www.mattel.be/nl/onze-klantenservice/

MoTtpebutenam, kotTopble npnobpenu nonbky-kadanky Rock 'n Play B apyrux ctpaHax EC
(He B BenukobputaHum, ®panuun, Nrepmanun, Utanuum, Micnanmn, Hnaoepnangax m
Benbrun), B Hopsernn, cnavguu, NluxteHwTenHe v LWBenuapum unu B ctpaHax bnvxHero
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BocToka n Adpukn, Heobxoammo ceasatbea co Cnyx6on no paboTe ¢ KNMeHTamm
komnaHun Mattel B BenukobputaHum (cM. agpec Bbiwwe).

MNMoTpebutenu moryT noceTntb Be6-cant www.Fisher-PriceSafety.com ansa nonydeHus
WHdopMaumn, nnn www.service.mattel.com u HaxaTtb Ha “Recalls & Safety Alerts”
(MpepynpexaeHns No oT3biBam 1 6e30nacHOCTH), YTOObI 03HAKOMUTLCS C AONOMHUTENBHOM
UHdopMaLumen.

Fisher-Price umeeT gaBHio0 Tpaguunio paccmaTpueatb 6€30MacHOCTb B Ka4yecTBe
HauMBbICLLErO NpUopuTeTa, O YEM MbI C rOpaoCTbI0 roBopuM. Mol B Fisher-Price xoTum,
4YTOObI POOUTENM BO BCEM MUPE 3HANW, YTO Y HAac €CTb BCE OCHOBAHWSA MPOAOIIKATb 3Ty
Tpagnuuio. Mbl no-npexxHeMy NpuBEpPKeHbl AaHHbIM LLEHHOCTSM.
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